Centrul Medical Eurosanity

Centralizator Chestionare de Satisfactie Pacienti (Perioada 2023 - 2026)

| intrebarea 1: Cat de multumit sunteti ca ati ales Eurosanity?

2023 2023 2024 2024 2025 2025 2026

Raspuns / Optiune (lan-lun)  (lul-Dec) (lan-lun) (lul-Dec) (lan-lun) (lul-Dec) (lan-lun)

Foarte multumit 65.4% 67.2% 68.5% 70.1% 71.3% 73.0% 74.5%
Multumit 25.1% 24.3% 23.4% 22.8% 22.0% 21.5% 20.8%
Indiferent 6.3% 5.8% 5.5% 4.9% 4.5% 3.8% 3.2%
Nemultumit 3.2% 2.7% 2.6% 2.2% 2.2% 1.7% 1.5%

intrebarea 2: Cat de multumiti sunteti de modul in care ati fost intampinati de departamentul
receptie?

2023 2023 2024 2024 2025 2025 2026

Raspuns / Optiune (lan-lun) (lul-Dec) (lan-lun) (lul-Dec) (lan-lun) (lul-Dec) (lan-lun)

Foarte multumit 58.2% 60.5% 62.1% 64.3% 66.0% 68.4% 70.2%
Mulfumit 31.4% 30.1% 29.3% 27.9% 26.8% 25.1% 24.0%
Indiferent 71% 6.4% 5.8% 5.4% 5.0% 4.5% 4.1%
Nemultumit 3.3% 3.0% 2.8% 2.4% 2.2% 2.0% 1.7%

intrebarea 3: Cat de multumit sunteti de activitatea medicului care v-a tratat / consultat?

2023 2023 2024 2024 2025 2025 2026

Raspuns / Optiune (lan-lun) (lul-Dec) (lan-lun) (lul-Dec) (lan-lun) (lul-Dec) (lan-lun)

Foarte multumit 72.1% 73.8% 75.0% 76.5% 77.9% 79.2% 80.5%
Multumit 21.5% 20.4% 19.8% 18.9% 18.0% 17.1% 16.3%
Indiferent 4.6% 4.2% 3.8% 3.4% 3.1% 2.8% 2.4%
Nemultumit 1.8% 1.6% 1.4% 1.2% 1.0% 0.9% 0.8%
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| intrebarea 4: Doriti pe viitor sa recomandati serviciile noastre medicale?

2023 2023 2024 2024 2025

. .
aspuns / Optiune (lan-lun)  (lul-Dec) (lan-lun) (lul-Dec) (lan-lun)

Da 85.3% 86.9% 88.2% 89.5% 90.4%

Nu 4.2% 3.8% 3.4% 2.9% 2.7%

2025
(lul-Dec)

91.8%

21%

2026
(lan-lun)

92.5%

1.9%
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